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Global Interconnection and Colocation

on the US-Mexico border
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Company Profile

McAllen Data Center helps carriers and enterprises
connect to major Network Service Providers on the
US-Mexico border.

We are the only neutral
colocation provider with
100% uptime SLA In
South Texas.

Leveraging its strategic locations, McAllen Data
Center serves as a gateway to the telecom market in
Mexico by facilitating American and International
carriers to connect to the largest concentration of
Mexican carriers in carrier-neutral facilities.

Connecting global network for over 10 years, MDC
has positioned itself as a SME and therefore the
“Gateway to Mexico” for international networks,
content, and cloud providers interested in serving
this emerging market.
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Connectivity with major
ISPs In the world

The reliability of our infrastructure, coupled with
diligence and teamwork with our customers has
enabled MDC to connect +30 network operators
to its Meet-me-Room, featuring the largest
concentration of Mexican carriers in the US, and
eight of the Baker's Dozen ISPs in the world.

McAllen Data Center offers highly available
neutral colocation and interconnection services
in strategic markets along the US-Mexico border.
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Freedom of Multiple locations Top-notch reliability with
interconnection with on the US-Mexico 100% Uptime
+30 network providers. border. commitment.
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I
McAllen Data Center offers neutral connectivity without N
limitations or middlemen.
With MDC you can extend your infrastructure to multiple c
Reynosa

border markets with a comprehensive colocation solution
that includes redundant border crossing, reliable colocation
and connectivity with an ecosystem of +30 network

operators. All with a single provider, without intermediaries.

o
w
=
z
w
)
S
<
[=)
C
<
<
O
>




WWW.MCALLENDC.COM

Our Services

Markets

Segments
Served

Options

Value
Proposition

Benefits

High-Availability
Colocation

McAllen, Texas | Laredo, Texas (Q2 2017) |
El Paso, Texas (Q3 2017)

Fixed Carriers, Mobile Carriers, Content
Providers, CDNs, and Enterprise

Half Rack, Full Rack, and Private Cage

e Purpose-built Data Centers
e Fully redundant 2N infrastructure
* 100% uptime commitment

* Security Standards Compliance

¢ Exclusive camera in Private Cage for remote
monitoring

* Customer Portal for managing colocation
services

e Certified Remote Hands on site

Markets

Segments
Served

Options

Value
Proposition

Benefits

Carrier-neutral
Interconnection

McAllen, Texas | Laredo, Texas (Q2 2017) |
El Paso, Texas (Q3 2017)

Fixed Carriers, Mobile Carriers, Content

Providers, CDNs, and Enterprise

Cross Connects, Peering, and Internet

Exchange Point.

100% Carrier-neutral
International Fiber Crossing into Mexico
Connectivity to major network service providers worldwide

48h cross-connect turnaround

Marketplace for boosting sales efforts and shortening
time-to-market

Circuit inventory available through Customer Portal for
easy management

Business Advocacy helps you minimize risks and costs
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Additional Services

Remote Hands on site .

with no worries
‘6‘ Dashboard McAllen 91°F O~

Avoid the hassle of sending personnel

abroad and take advantage of our
My Inventory

Remote Hands service with certified
engineers on site, available 24/7.

o Select a Rack

You have control over

0 your job requests
Explore the benefits of the MDC Portal
and gain control over your colocation
services. Open new tickets, check your
Cross Connection inventory, manage
your security access and check your live

Monitorin
feed camera. g
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AGE TEMP RELATIVE HUMIDITY
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McAllen

DATA CENTER

@ Chase Neuhaus Tower US: (956) 429-3400 ¥ @mcallendc

200 South 10th St. 7th Floor. STE 702 Mexico: 01.800.681.8063 in McAllen Data Center
McAllen, TX 78501
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